Therm and conditions for www

General business conditions for e-commer ce.

This document regulates the general terms and tonslihereinafter referred to as "GTC") of
PROPEC spol. s r.0., with its registered offic@&tzska 691, Uvaly u Prahy, postal code: 250 82,
company identification number: 489 51 609, a comypagistered in the Commercial Register kept
by the Municipal Court in Prague, section C, in28821 (hereinafter referred to as the “sellert) fo
supplies for ceramic workshops. These goods amafegazeon the website located at the Internet
address www.propec.cz and can be purchased thtbagirder form located on this website, which
contains the buyer's consent to these terms arditmns (hereinafter "web interface”).

1. Introductory provisions
1.1. These GTC regulate the mutual rights and abbgs of the contracting parties arising from the
conclusion of the purchase contract through theroi@m located on the web interface of the seller.

1.2. The contracting parties to the purchase coné, on the one hand, the seller and, on the
other hand, the buyer - the person who placesdabdgthrough the web interface. The purchase
contract is concluded by submitting the order ®lthyer and its confirmation by the seller.

1.3. Deviating provisions in the purchase conttake precedence over the provisions of the GTC.
1.4. These provisions of the GTC are an integrelgfeahe purchase contract.

1.5. The purchase contract can only be concludéakeil©zech language. The purchase contract and
GTC are drawn up in the Czech language.

1.6. Legal relations between the seller and theebase further regulated by Act No. 89/2012 Coll.,
The Civil Code, as amended (hereinafter "OZ") anthe case of the buyer - consumer also Act No.
634/1992 Coll., On consumer protection, as ameadedas amended.

1.7. These GTC are publicly accessible on the welsface and at the same time the buyer will
receive them in the attachment to the order corfiion to the email address provided by him. The
buyer will receive the tax document upon receiphefgoods.

1.8. By placing an order, the buyer agrees to tEBE. It also confirms acquaintance with these
conditions, as well as with the complaint procedAteorders placed by the buyer are binding.

2. Conclusion of the purchase contract

2.1. The seller reserves the right to refuse tagss the order due to the real threat of non-
compliance with the obligation to take deliverygmiods or in the case of activities leading to
damage to the seller.

2.2. The buyer is obliged to fill in the order faraspecially the method of transport, method of
payment and delivery details. The buyer will pl#oe order at the moment when he sends the
completed order form via e-mail to the address @c@volny.cz or delivers the completed order in
person or by post to the address of the sellgglstezed office. Until this moment, the buyer can
change the data filled in by him.

2.3. The order of goods is a proposal for the agioh of a purchase contract, which will be
concluded by sending a confirmation of the ordehtemail address specified by the buyer.



2.4. The seller has the opportunity to ask the btgreadditional authorization of the order
(especially in the case of the purchase price péhgpcosts or quantity of ordered goods). In the
event that the buyer does not confirm the orderafirds, the seller may withdraw from the
contract.

2.5. The condition for the validity of the electroorder is the completion of all data and reqassit
prescribed by the form. The seller reserves th# tgverify by telephone the data specified in the
order.

2.6. If the contracting parties have not agreeslich a requisite in the purchase contract, such a
contract according to 8 1726 of the Civil Codeassidered to be concluded, if, especially taking
into account their subsequent behavior, it candseraed that they would negotiate such a contract
without this requisites. However, this does notlgfisuch an objection was raised by either party
at the time of the conclusion of the contract.

2.7. Pursuant to 8 1740 para. 3 of the Civil Ctlde Seller excludes the possibility of accepting an
offer with an amendment or any deviation.

2.8. The seller is entitled and at the same timiged to fulfill only the orders regarding the gmod
and their execution, which it displays on its weteiface, with the exception of the possibility of
exhaustion of stock or inability to fulfill.

2.9. The buyer is obliged to take the ordered g@wdkpay their total price. The buyer understands
the total amount to be paid when sending the osdem before its binding confirmation. The seller
reserves the right to change the price due to tgpascorrectly transferred prices from its databas

- only until the physical dispatch of the goodstHis case, they must immediately contact the huyer
who has the right to withdraw from the contract iethately.

3. Purchase price and payment terms
3.1. The buyer undertakes to pay the purchase pefoe taking over the goods. The buyer can
pay the purchase price:

a) cash on delivery (cash or payment card - folGh8 transport service),

b) by electronic transfer - order (on the basiarohdvance invoice),

c) payment by card or payment in cash upon recéifhte goods at the seller's business premises.
d) After prior approval by the seller, it is podsito send the goods on an invoice with a maturfity
14 days.

3.2. Along with the purchase price, the buyer isgell to pay the seller the costs associated with
packaging and delivery of goods in the agreed amdine purchase price also includes costs
associated with the delivery and packaging of goodkess otherwise specified below.

3.3. The buyer will fulfill his obligation to payé purchase price in the case of non-cash traosfer
payment by card at the time the money is credidti¢ seller's account, in the case of cash on
delivery by paying the money to the shipping carrie

3.4. In the case of payment by cash on delivegyptirchase price is payable upon receipt of the
goods, in the case of a non-cash transfer or d ¢alid, the purchase price is payable within 3 days
of concluding the purchase contract.

3.5. The seller negotiates a purchase contracéstty the sale of stock or loss of ability to pemt.
In the event of inventory or loss of ability to fiem, the seller is entitled to withdraw from the



purchase agreement.
3.6. The price of the goods is stated including \&h0 all fees stipulated by law.
3.7. Postage and packing vary depending on theeahogthod of transport or packaging.

3.8. The seller shall issue, if it is customarpusiness dealings or on the basis of legal reguisti
to the buyer, an invoice - a tax document or a&sela tax document. The seller is a VAT payer.

3.9. The buyer acquires ownership of the goodsayyng the purchase price in full.

4. Withdrawal from the purchase contract

4.1. The buyer - the consumer has the right todsév from the purchase contract concluded
through the order on the seller's web interfac@wuit giving a reason within 14 days of receipt of
the goods. By withdrawing from the purchase agregntiee purchase agreement is canceled from
the beginning. A consumer is any person who, oetiid scope of his business activity or outside
the scope of independent performance of his priofiesenters into a purchase agreement with the
seller. The buyer acknowledges that accordingeqtivisions of § 1837 of the Civil Code, it is
not possible to withdraw from the purchase conti@cthe delivery of goods that have been
modified according to the buyer's wishes or forgesson, or which was irretrievably mixed with
other goods after delivery. on the delivery of goada sealed package, which the buyer removed
from the package and for hygienic reasons it ipossible to return.

4.2. In case of withdrawal from the purchase cantraferred to in point 4.1, the buyer fills in the
return form located on the seller's web interfatates the account number to which he requests to
return the paid purchase price and sends the ctedpierm together with the goods and a copy of
the original invoice address PROPEC spol. r. @z8ka 691, Uvaly u Prahy, postal code: 250 82.

4.3. However, the buyer is not entitled to withdfaam the contract if the goods have been
specially modified for his person at his request.

4.4. The buyer is obliged in the case of point dehd / hand over the delivered goods back to the
seller within 14 days of withdrawal from the comtral he seller will send the buyer the funds
within 14 days of receipt and inspection of theineéd goods. If the buyer-consumer has chosen
other than the cheapest method of delivery of gadi@sed by the seller, the seller will return ket
buyer the cost of delivery of goods in the amouwnmtesponding to the cheapest offered method of
delivery of goods.

4.5. The buyer is obliged to return the goods uralged and, if possible, in the original packaging.
The seller is entitled to unilaterally set off tiveancial expression of the degree of damage to the
goods or packaging caused by loading by the buyainat the purchase price, which he is to send
back to the buyer.

4.6. The direct costs of returning the goods aftiéndrawal from the contract shall be borne by the
consumer. If the goods cannot be returned by orgimeil due to their nature, the consumer will
bear the costs in the maximum estimated amounZ&f &000.

4.7. The buyer - the entrepreneur is not entitbedithdraw from the contract according to point
4.1 .; the relevant provisions of the Civil Codglgto withdrawal from the contract by the buyer
entrepreneur.



5. Transport

5.1. The buyer is obliged to check the integrityr@ packaging of the goods upon receipt of the
goods. In the event of damage, the buyer will imiaedy notify the carrier and write a complaint
protocol with him.

5.2. The buyer is not obliged to accept the goaodlspay the purchase price if there is a clear
interference in the packaging and goods by a ttertly.

5.3. If the buyer has agreed with the seller opexic place of delivery of goods, the buyer bears
the risks and associated additional costs.

5.4. If the seller is obliged under the purchasgraat to deliver the goods to the place specibipd
the buyer in the order, the buyer is obliged teetaker the goods upon delivery. In the event that
for reasons on the part of the buyer it is necgssadeliver the goods repeatedly or in another way
than stated in the order, the buyer is obliged

6. Shipping and packing

6.1. Package up to 35kg - GLS express packagecservi

Possibility of sending the assortment by expres&age service GLS. We do not send through the
GLS service: ceramic tiles, large gypsum moldstiegsnaterials - there is a risk of breakage /
spillage. Order via the E-shop or send the ord@ropec@volny.cz.

Important: If ordering via e-malil, state the exact addresgphone number, type of goods (exact
designation) and quantity ordered. We send the gawinly by cash on delivery, GLS will deliver
the shipment the day after dispatch. So you cans#the day of delivery so that someone can take
over the shipment. The price of postage dependseoweight and difficulty of packing.

Approximate pricelist of GLStransport (including VAT):

weight up to 2 kg - 140 CZK

weight up to 5 kg - 180 CZK

weight up to 10 kg - 200 CZK

weight up to 20 kg - 220 CZK

weight up to 35 kg - 290 CZK

weight up to 60 kg - 540 CZK

Package up to 35kg - the ability to send multidekages at once. Good value is included in the
price.

I mportant: Acceptance of the shipment

Everyoneisobliged to check the shipment upon receipt. Record any damage (broken /
destroyed packaging) in the consignment note. The carrier does not accept any subsequent
complaints.



6.2.Shipment on a pallet - DACHSER transport serviceor PST CLC transport service
We send larger shipments on a pallet, the pricemt#gpon the distance and weight of the shipment.

Approximate price list of transport (including VAT)

Country < 5kg <10kg <20kg < 35kg
Slovensko 12 EUR 15 EURI18 EUR 23 EUR

Germany, Austria, Poland, Hungary, Slovenia,

) . 18 EUR | 22 EUR26 EUR 30 EUR
Croatia, Romania

Belgium, Netherlands, Denmark, Estonia,

Lithuania, Latvia, Switzerland 24 EUR | 34 EUR39 EURI45 EUR

Bulgaria, Italy, Spain 36 EUR | 51 EUR59 EUR| 70 EUR
Greece, Portugal, Finland, Norway, Sweden 48 EUR | 66 EUR78 EUR 90 EUR

Important: Acceptance of the shipment
Everyone is obliged to check the shipment uponipgéd@ecord any damage (broken / destroyed
packaging) in the consignment note. The carriesamd accept any subsequent complaints.

7. Rights from defective performance

7.1. The buyer is entitled to exercise his rightsrf defective performance within 24 months of
receipt of the goods (for more details, see the @amits Procedure in point 7). This does not apply
to goods from the seller's range, for which itdals from the nature of the matter that they cay onl
be used for less than 24 months and in this shpetéod it is also possible to exercise rights from
defective performance (eg ceramic clay, kiln raljatc.). ). For such goods, the period for which
they can be used is stated in the descriptioneofjtiods, on its packaging or instructions for gs.u
The rights and obligations of the contracting artiegarding the rights arising from defective
performance are governed by the relevant gendrsadtying legal regulations (especially the
provisions of Sections 1914 to 1925, Sections 20989117 and Sections 2161 to 2174 of the Civil
Code and Act No. 634/1992 Coll., On consumer ptaiecas amended)

7.2. The buyer is not entitled to exercise thetagirising from defective performance:

a) in the case of an item sold at a lower priceafdefect for which a lower price was agreed,

b) wear and tear of the item caused by its norrs@j u

c) in the case of a used item, a defect correspgrdithe degree of use or wear and tear that the
item had when the item was taken over by the bwyer;

d) if it follows from the nature of the matter.

7.3. The rights arising from defective performanoe exercised by the buyer through a complaint
form located on the seller's web interface.

7.4. The seller responds to the buyer that the gaoel free of defects upon receipt. In particular,
pursuant to Section 2161 (1) of the Civil Code,gbker is responsible to the buyer that:

a) the goods have the characteristics agreed uptrelparties and, in the absence of an agreement,
those which the seller or manufacturer has destiwbexpected by the buyer having regard to the
nature of the goods and the advertising made byithe



b) the thing is suitable for the purpose statethieyseller for its use or for which the thing afth
kind is usually used,

c) the item corresponds in quality or design toabeeed sample or model, if the quality or design
was determined according to the agreed sample deino

d) the matter complies with the requirements ofiéggslation.

7.5. If the defect of the goods becomes apparethigfirst six months after receipt, it is consebkr
that the goods were defective at the time of reéceip

8. Complaints procedure
8.1.The seller is entitled to reject the goods clairpanticular:

a) if they have been used for purposes other thasetintended, the use of goods for purposes other
than those intended also means the use of the godlls given operating conditions for which the
goods were inappropriately chosen at the time oflpase;

b) in cases of modification and interference wité structure of the product,

c) in cases of normal wear and tear,

d) maintained, used and operated in contraventidineoinstructions,

e) in cases of negligence, at least basic cateegbtoduct; or

f) when causing mechanical damage caused by caitedeslling of the product.

8.2. The claimed goods must not be heavily polluteoldy, wet, strongly smelling, according to
the wording of Act No. 258/2000 Coll., On the pten of public health, as amended and later
regulations, otherwise the seller is entitled fectthe complaint.

8.3. The maintenance of the goods must be carueth@ccordance with the instructions enclosed
with the goods.

8.4. The buyer attaches a copy of the proof of lpase to the claimed goods or otherwise proves
the purchase of goods from the seller.

8.5. The costs associated with sending the goadsofaplaint are always covered by the buyer, in
the case of a recognized complaint, the buyerbgiltompensated postage in the necessary amount.
In the event of an unjustified complaint, all caa$sociated with the complaint will be passed on to
the buyer.

8.6. The buyer will be informed about the receifpthe returned or claimed goods via the entered
email address.

8.7. According to a professional assessment, ther siecides on the method of handling the
complaint within 30 days of receiving the complar# the complaint protocol, which will be sent
to the buyer at the email address entered by him.

8.8. The seller recommends that the buyer, initeeudse, purchase the goods in smaller quantities
and test them in a test run under the buyer's tiondiand for the intended purposes. Otherwise, a
justified rejection of a possible complaint withire meaning of paragraph 7.1. (a) GTC.

8.9. The seller does not accept liability for damagsulting from the operation of the goods caused
in connection with its usual functional properteasl for damage resulting from improper use of the
goods, as well as for damage caused by externateweincorrect handling. Damages of this
nature cannot be considered as damage causeddnygef the goods and are therefore not covered
by the seller's liability.



9. Protection of personal data

9.1. These GTC summarize the basic principles aindiples of handling personal data, and are
drafted in accordance with Act No. 101/2000 C@&In the protection of personal data, as amended
and as amended. In no case is the data providedthicd party.

9.2. By filling out the order form located on thedler's web interface, the buyer agrees to the
inclusion of the provided data (name, surname,esfditelephone number, email address,
identification number and tax identification numbiarthe seller's database with the possibility of
their subsequent processing. The information isl wsdy for the exercise of rights and obligations
under the purchase agreement, for advertising ar#leting activities and for sending information
and business messages to the buyer.

9.3. Pursuant to Section 10 of the above-mentidwatdhe Operator ensures that the Buyer does
not suffer damage to his rights, especially thhatrig preserve human dignity, and also ensures
protection against unauthorized interference withBuyer's private and personal life.

9.4. Pursuant to § 12 par. 1 of the above-mentidwedhe buyer has the right to ask the seller how
his data is handled and the seller is obliged $paed to this request.

9.5. The buyer has the right to change his persiatal at any time in his customer account on the
web interface.

9.6. The buyer has the right to delete or modifygersonal data in the seller's database. The
application must be sent in writing to the addRBROPEC spol. s r.0., Prazska 691, Uvaly u Prahy,
postal code: 250 82 or electronically to e-maibgac@volny.cz and the seller undertakes to delete
all data on the buyer from the database or makaehessary adjustments to the database no later
than 14 days from the delivery of the requestorasf faultless condition.

10. Other and final communications

10.1. Legal relations established by the purchasé&ract are governed by Czech law. The Czech
Trade Inspection Authority, with its registerediodfat Stpanska 567/15, 120 00 Prague, 000
20 869, Internet address: http://www.coi.cz, igoesible for out-of-court settlement of consumer
disputes arising from the purchase contract.

10.2. The operator is entitled to change these Gh€.seller is obliged to inform about the change
on the web interface, in such a way that the bugarget acquainted with the change of the GTC.

10.3. Buyers are entitled to reject any changbésd GTC by immediately sending their
disagreement to the seller's email. In case ofjdegament with the change of the GTC, the buyers
are entitled to withdraw from the concluded purehesntracts.

10.4. With any complaint or question, the buyer cantact propec@volny.cz. The purchase
contract, including the general terms and condstiasm archived by the seller electronically and is
not accessible.

10.5. Seller's contact details: PROPEC spol. s Prazska 691, Uvaly u Prahy, postal code: 250 82,
bank connection in the Czech Republic: 8988359/080048951609, DI: CZ48951609

10.6. If the relationship established by the puseheontract contains an international element, the
contractual relationship is governed by Czech law.



10.7. The invalidity or ineffectiveness of any pion of the Terms and Conditions does not
constitute the invalidity of the GTC as a wholeisTis replaced by a provision that comes as close
as possible to an invalid or ineffective provision.

10.8. These GTC come into force upon publication.

PROPEC spol. s r.o.



